
 

 

Exeter Community Transport Association is a Registered Charity, No. 1041232 and is the umbrella organisation 
for Shopmobility, Taxicard, Ring & Ride, ExeAccess and City Sights. 

Exeter Community Transport Association is grant aided by Devon County Council and Exeter City Council. 

 

 
 
 
 
Role Description 
 
Role title:  
Volunteer Charity Shop Assistant 
 
Reporting to:  

Charity Shop Manager 
 
OVERALL PURPOSE OF THE JOB 
 
To assist with the running of ECTA’s charity shop. 
 
Areas of involvement may include (subject to your interests) 
 

 Sorting through clothes and dividing them into relevant sizes and types as necessary. 

 Pricing stock (clothes and other goods). 

 Replenishment of stock. 

 Ensuring all shop areas (public and private) are well maintained, tidy and presentable. 

 Greeting customers and dealing with customer enquiries.  

 Selling stock (using a till) and bagging goods for customers.  

 Using eBay to list items for online auction. 

 Any other task that may be reasonably requested by the Shop Manager. 
 
 
 
 
 
 
 
 
 
 
 
 
Contact Carley or Claire on 01392 439797 or email: shopecta@btconnect.com 
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