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Supporting independent mobility, Exeter Community
Transport Association aims to enrich the lives of disabled people
in the Exeter area by providing the independence to access
the city and shopping facilities, attend events, meet with
friends and enjoy company. These are everyday activities
which able-bodied people may take for granted and seem
difficult to exist without. We offer our help to anyone
who has a mobility difficulty, whether temporary or permanent,
young or elderly. Residents and visitors to
Exeter use our vehicles.

We at ECTA achieve our aims through the provision of
Ring & Ride,Shopmobility, Leisuremobility,
Taxicard and ExeAccess.

We provide a friendly service and thousands of regular users
come back to us time and time again. We are proud to have
won the National Federation of Shopmobility, Tom Hillier Award
— a user nominated accolade for the most caring,
helpful and friendly service in the country.

Through our high standards and commitment to our staff
and volunteers, we gained the Investors in People award
in 2005 and again in 2008 and we strive to maintain
these standards.
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INVESTORS IN PEOPLE

ECTA works with organisations to promote access and to
help local businesses to overcome the obstacles which
prevent persons with limited mobility to access their facilities.
We develop our services through the feedback that
we receive from our users and with the constant dedication
of our volunteers. It is important to all of us at ECTA
that the services that we provide accurately address the
needs of our users and potential users.

What our users say about us:

“I would like to express my gratitude to the staff and helpers...
| was able to shop around Exeter with ease”

“Newly disabled, this was  “Thank you for a superb service"

the first time | was

able to go shopping
and feel safe”

“I don’t know what |
would do without Exeter CTA"

A registered charity, ECTA relies on donations from the
public and money raised through corporate sponsorship

and partnership.
Exeter Community Transport Association's services
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